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Section 1: Introduction 
Google Firebase will stop supporting their Dynamic Link solution after August 25, 2025. In response, MyCap 
created a replacement solution – App Links – for joining projects in MyCap. The MyCap QR codes are not affected. 

 

Section 2: Users on REDCap Version > 15.3.3 (15.0.23 LTS) 
If your REDCap instance is version 15.3.3 or greater (15.0.23 LTS), no immediate action is needed. 

 
1. New Participants: New participants will receive the new App Link when you invite them to join your 

project. The Dynamic Link has automatically been replaced with the new App Link anywhere MyCap 
template text (example below) or the Smart Variable [mycap-participant-link:Custom Text] has been 
used to invite participants to join your project (e.g., Alerts & Notifications, survey completion text, survey 
fields that display the template text)).  

 
 
 
 
 
 
 
 
 

2. Existing Participants: If existing participants who previously joined your project with the Dynamic Link 
need to rejoin your project after August 25, 2025 (e.g., because they got a new device), they will need the 
new App Link to resume their activities, picking up where they left off in the task schedule . Alternatively, 
they can join using the QR code. Please consider sending an announcement to all participants to contact 
you if they change devices and need to rejoin the project. 
 
If you have participant emails and wish to send existing participants the new link so they have it on hand 
in the case they need to rejoin, follow the steps below.  

 

Step 1: Add a question to indicate the participants that need the new App Link. 
 On an instrument that is NOT enabled for Mycap, add a Yes/No field to your first data collection 

instrument to capture whether the participant needs to be sent the new App Link (e.g., “Does this 
participant need to be sent the new App Link?”).  

 For existing participants, answer “Yes” for the question above, either by importing a response for all 

https://firebase.google.com/docs/dynamic-links
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participants using the Data Import Tool or manually entering the answer for each participant. For 
help and questions, you may need to contact your local REDCap Administrator. 

 

Step 2: Configure an Alert & Notification (email) 

First, copy the invite information 
 Go to MyCap Participant 

Management> Participant List and 

click Invite Participants above the 

table (not for a specific 

participant).  

 Choose the method(s) by which you 

would like participants to join your 

project (you can send the link 

alone or also include the QR code). 

 Copy the generated invitation text 

using the Copy to Clipboard button. 

 
Next, create an Alert & Notification in REDCap. 
 Go to Applications > Alerts & Notifications   
 Click Add New Alert. 
 Complete Step 1: Trigger the Alert: 

a. Select “When conditional logic is TRUE during a data import, data entry, or as the result of time- 
based logic”. 

b. Enter the variable name for the ‘email’ field in your project and the field added to indicate 

whether the participant will be receiving the new App Link. (e.g., [email] and [new_link]= 

‘1’), as shown below. 
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 Complete Step 2: Set the Alert 
Schedule. 

a. Select “Send immediately”. 
b. Select “Just once”. 

 

 

 

 

 

 

 

 

 

 

 

 Complete Step 3: Message Settings. 

a. Select who to Email utilizing the [email] variable from the drop-down menu. 

b. In the Message box, paste the participant invitation text or HTML into the box. 

c. You can add text before or after the copied HTML. Just be sure you do not edit the links in the HTML. 

d. To avoid confusion, we recommend adding intro text explaining that the new link is being sent just 
in case the participant ever needs to rejoin the project. 

e. Click Save. 
 

Step 3: Re-evaluate the Alert & Notification to send the email instructions. 

 Return to the REDCap Alerts & Notifications page. Click Re-evaluate Alerts. 

 Select the newly created alert and click Re-evaluate selected alerts. This will immediately send an email to 
all existing participants that contains the information to join the project in the new app. 

 Once sent, this alert can be deactivated.  
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Section 3: Users on REDCap version < 15.3.3 (LTS 15.0.23) 
If your project is on REDCap version <15.3.3 (15.0.23 LTS), after August 25, 2025, new participants will be unable 

to join your project using Dynamic Links. New participants will only be able to join MyCap via QR Code unless 

your team MANUALLY edits the Dynamic Link’s hyperlink to point to the new App Link. The automatic update 

from Dynamic Links to App Links is only available on REDCap versions > 15.3.3 (LTS 15.0.23). 

  

If you wish to have a participant (new or existing) join via the new App Link, the link must be updated manually 

and sent to each participant individually. To do this, you can follow the steps below. 

 

Step 1: Access the Participant’s Joining Information on the MyCap Participant Table. 
 In REDCap, on the MyCap Participant Table, click the QR code icon for the desired participant to access 

that participant’s joining information.  
 Under “Join by Participant URL”, highlight and copy the URL to your clipboard. 

 
 
 
 
 
 

Step 2: Edit the URL 
 Paste the URL into a Word or other text document. 
 In the URL, replace mycapplusbeta.page.link with app.projectmycap.org. 

 

Step 3: Send New App Link to 
Participant 

The new App Link can now be sent to 
the participant via email. 


