my Engaging Participants with
MyCap

Mobilizing the Participant Voice

MyCap offers several features to foster participant engagement and retention throughout the life of your
project/study including:

e |n-app notifications when tasks are due

e Secure, bi-directional messaging and study-wide announcements
e Easyin-app access to contacts and links

e Personalized return of results

e Study engagement indicators

This guide provides helpful tips and practical insights for using each feature, along with real-world examples
from teams that have shared how they use them.
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Returning Results to Participants



Task Notifications

To help participants stay on track with their study tasks, MyCap sends a once-daily in-app notification on
any day tasks are due. Study teams can designate what time this notification is sent to participants. The
default time is 8 AM in the participant’s time zone.

Designating Timing of Task Notifications

0 Navigate to the Online Designer > App Settings > Notification Settings.
[1 Editthe time participants will receive their task notification if you want it sent at a time other than 8
AM in the participants’ time zone. Click Save Changes and Publish new MyCap version.

myR MyCap App Settings

Design the major components and user interface that your participants will see when they view the MyCap app on their mobile device.
Create an About page containing a list of Links and Contacts, define a color scheme to theme the look of the MyCap mobile app, and
customize when participants should receive a MyCap notification on days tasks are due. You will need to publish a new configuration
when changes are made to any App Settings. If you would prefer to read detailed instructions for designing the MyCap app, see the
B, MyCap Help document,

# About [Edcontacts @ Links @ Theme | A Notification Settings

Edit Notification Settings

Participants receive a daily notification on days they have a MyCap task due. You can choose the time you would like participants to
receive this daily notification. Participants will receive a push notification saying "[Profile Name] has a task due today.” at the time you
choose. Unless the time is changed, the default notification time is 8:00AM in the participant's time zone.

Send notification at time: 08:00 () HH:MM 24 hr form

* must provide value
Save Changes

Notes and Best Practices:
1. Notification limitations: MyCap supports one notification per day. For example, if a participant
has multiple tasks on the same day, they will receive a single notification.
2. Enabling notifications: To ensure participants receive notifications, encourage them to click,
“Allow Notifications” when they join your project.
3. Time zone adjustments: If the participant changes time zones, they will receive the notification
at 8 AM in their new time zone.

Feature in practice: Check out how researchers in Ontario and Seattle used MyCap notifications to
remind participants of daily, weekly, biweekly, and monthly surveys in a study on individuals with Li-
Fraumeni syndrome (LFS). They reported that, “The MyCap app facilitated continuous engagement and
data collection, allowing us to gather comprehensive information on participants’ health and well-being.”

Participant Communication

MyCap offers two ways to communicate with participants throughout the life of your project: bidirectional
messaging and study wide announcements.

Sending and Receiving Bi-directional Messages

If you need to communicate with an individual participant, you can send and receive secure messages via
the MyCap Participant Management > Messages. Sending a message to a participant will trigger a



https://pmc.ncbi.nlm.nih.gov/articles/PMC12910266/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12910266/

notification that says, “You have a secure message waiting” if there is one profile on the device or
“[Profile name] has a message waiting” if there are multiple profiles on the device.

To send a new message to a participant:

0 Navigate to the MyCap Participant Management > Messages.

[] Select Messages by the participant you wish to message.

[ Compose your message. Rich text editor can be used to create more visually appealing messages.

[J Designate whether you wish to send the message immediately or at a date in the future (REDCap
16.0.9 (LTS 16.0.10). Scheduled messages can be edited or deleted before they are sent, but not

after.

mMyY MyCap Participant Management

i participants. % Messages App Syncissues @ Help

The MyCap Participant List allows you invite, manage, and message participants that are using MyCap in this project. Participants will appear in this
list once a record has been created in the project. Each participant may be sent a unigue hyperlink or QR code to join the project. If you wish, you can

limit the records that appear in the participant list by using the "Participant Display Logic" option. You may also set a Custony
display a more recognizable identifier for each participant.

Install Date: The date cipant scanned 0ad your project
Baseline Dat For example, t ysical th ect migh
pa aseline Date Settings. From there you r urn baseline ttings on/of
ta clinic visit)

MyCap Participant List & invire Participants & IselDate (ine) IstaiDate teac)

{in ascending order by record) Display| All participants v Display| Al records v

R Participant Display Logic Apply filters | Reset
P
Displaying| 1 - 2 v|of2
i Invite
P ) e

Custom Participant Label | ® Enable Record Install Date participant Acti
jessica.a.eidenmuller.1@vumc.org 1 %’06’2026 Az0%pm N B Messages
jessica.a.eidenmuller.1@vumc.org 2 4 e

Body (* must provide value) () Use the Rich Text Editor E

Hi Clarissa,

Just a reminder that you have a study visit tomorrow,

A
v
Thursday, lune 12 at 10:00 AM. Please let us know if /4

When to send this message?
O send immediately

@ Send at exact date/time: = 06/11/2026 08:00

<7 SEND MESSAGE

O

Recommended: Study Teams can receive an email when a participant sends a messages via MyCap

(REDCap 15.7.0):

00 Navigate to MyCap Participant Management > Messages > Email Notification Settings

[1  Compose an email notification and specify the email address(es) that should be alerted whenever
a MyCap message is received from a participant in the project.

If Data Access Groups (DAGs) are used in your project, you can define email notification settings that are
DAG-specific. In the same section, click on the appropriate DAG in the top menu to compose your
message and specify which email addresses should be alerted when a participant in that DAG messages.

Edit Email Notification Settings

This setting can be used to natify project users whenever a new message is received from a participant through the MyCap app.
B Notify project user(s) upon receiving message via email?
Enter list of email addresses to receive notification (one per line):

emery.melton@vum

har me.org
cpainstudyteam@vumc.org

Please enter each email address starting on a new line

Custom Email Text:
Enter the custom email text below
ally be replaced w

ct user(s). You may personalize the email content. Any Dynamic Variables wil

B I Y5 A2
o — £ BH & L 9 0 o 7z

Open Sans Paragraph 10pt

== = =@

A participant has sent a new MyCap message for [project-name]
Please go to the [mysap-inbox-yrl] to read the message, which is not included in this email for privacy reasons.

Edit Email Notification Settings

This setting can be used to notify project users whenever a new message is received from a participant through the MyCap app.

© [Not assignedtoagroip] @ Group1 | @ Group 2

4 Notify project user(s) upon receiving message via email? @ Copy below settings To: =

Enter list of email addresses to receive notification (one per line):

ach email address starting on a new line

Custom Email Text:

Open Sans Paragraph 10pt B I VY S aAve
E@-»—- LB e Lo ox

A participant has sent a new MyCap message for [project-name].
Please £0 10 the [mycap-inbox-url] to read the message, which ts not included in this emall for privacy reasons.




Sending Study-wide Announcements

If you want to communicate with your entire participant population, you can send a study-wide
announcement. This will trigger a notification that says, “You have a secure messaging” if there is one
profile on the device or “[Profile name] has a message waiting” if there are multiple profiles on the device.

To send a study-wide announcement:

[J Navigate to > >

[l Click and compose your message. The rich text editor can be used to
create more visually appealing messages.

[1 Designate whether you wish to send the announcement immediately or at a date in the future
(REDCap 16.0.9). Scheduled announcements can be edited or removed before or after they are
sent.

myR MyCap Participant Management

&iparticipants ) % Messages App Syncissues @ Help

Communicate with participants by sending a message to individual participants or an announcement to all participants.

D load CsV file of from all participants here: | All Messages

8 Inbox <7 outbox « Announcements ¥ Email Notification Settings

Announcements

When you send an announcement to all participants, all participants will receive a push notification on their device saying "You have a secure
message waiting." Participants can read the announcement after opening the MyCap Mobile App and navigating to the Messages tab.

Announcement List SentOn (Start) Sent On (End) MDY H:M 4+ Add New Announcement
(in descending order by date)  Search in Message:

Apply filters Reset

Displaying| v |of 0

SentOn From Message Action

No announcements
exist

Notes and Best Practices:

1. Scheduling in advance: Planning messages or announcements ahead of time can streamline
communication and reduce manual effort for study teams. Consider scheduling messages for
milestones such as birthdays, study anniversaries, or visit reminders. Note: Recurring scheduling
is not currently supported.

2. Track message follow-up: You can mark messages as “Action Required” (Yes or No) in your inbox
or outbox. This helps prioritize follow-up and stay organized when managing participant
communication.

3. Searching for messages: You can locate messages by searching key words or timelines in either

your inbox or outbox ( > > ).
4. Message History: You can download a CSV of all messages by clicking “Download CSV file of
messages from all participants here” in >

Feature in practice: Check out how researchers at the University of lowa are currently using MyCap to
send “retention messages” including messages for birthdays, study anniversaries, holidays, and visit and
survey completion reminders in a study assessing two dietary interventions for adults with Multiple
Sclerosis. They report using regular contact to identify participants at risk of dropout and provide additional
support to maintain study adherence.


https://link.springer.com/article/10.1186/s13063-025-09157-2#Abs1
https://link.springer.com/article/10.1186/s13063-025-09157-2#Abs1

Equipping Participants with Resources

Study teams can add intro (about pages), contacts, and links (resources) to their project so that
participants have easy, one-click access to important information.

A About Ed contacts @ Links @ Theme & nNotification Settings

About
The "about” pages are the first thing to appear after a participant scans his/her QR code. The first home page is req)

deleted. The logo that represents your project should be uploaded to the home page. Clicking the preview button w
approximately how each page will look in the mobile app. You may add as many informational pages as you like.

+ Add new About page 0 Preview & Modify Project Title in App

#& About #1: Mindfulness for Chronic Pain

A Image Preview
# Edit &

& NOTE: This is Home page and thus CANNOT BE DELETED or

MOVED. It can ONLY be edited.
The Mindfulness for Chronic Pain study is assessing
the efficacy of mindfulness and meditation as pain

reduction techniques.

To configure each section:

[l Navigate to Online Designer > App Settings

[1 Use the tabs in the top menu to:
o Create an About Page (include a title, image, and relevant details)
o Add contacts
o Include usefulresource links for participants

Notes and Best Practices:

1. About Page: Keep it clear and participant-focused—briefly explain the study purpose, what
participants can expect, and why their participation matters to reinforce engagement from the
start.

2. Contacts: Consider adding at least responsive point and contact and specify when/how
participants can expect a reply to build trust and reduce uncertainty.

3. Links: Include essential, high-value resources (e.g., study materials, support services) and label
them clearly so participants can quickly find what they need without feeling overwhelmed.

Feature in practice: Explore how researchers in Australia are using MyCap in a longitudinal study to
evaluate the impact of respiratory syncytial virus (RSV) and other respiratory illnesses in young children. In
this study, parents collect nasal swabs from their children and complete health surveys through the
MyCap app. After enrolling, families receive a study kit by mail containing instructions, information sheets,
lab request forms, and other materials, all of which are also accessible digitally within MyCap. Video
instructions on how to perform the nasal swab was also available in MyCap for easy access.

Monitoring Adherence

MyCap enables study teams to monitor data completion in real time, helping identify missed activities and
enabling personalized follow-up.


https://bmjopen.bmj.com/content/bmjopen/16/5/e114122.full.pdf
https://bmjopen.bmj.com/content/bmjopen/16/5/e114122.full.pdf

With REDCap 16.0.6, the MyCap Participant List contains a “Last accessed” column that displays the most
recent date and time a participant accessed your project in the MyCap App. This value represents
participant activity after they first joined and does not include their initial entry into the project, which is
separately recorded in the "Install Date" column. If a participant has a record in your project but has not
yet joined in MyCap, the “Install Date” and “Last Accessed” columns will be empty.

To view the “Last Accessed” timestamp, head to and view the far-

right column.

Install Date: t r
Baseline Date:

MyCap Participant List
sscend der by record)

1-6v|of6

MyR MyCap Participant Management

& Participants % Messages

The MyCap Participant List allows you invite, manage, and message participants that are using MyCap in this project. Participants will appear in this
list once a record has been created in the project. Each participant may be sent a unique hyperlink or QR code to join the project. If you wish, you can
limit the records that appear in the participant list by using the “Participant Display Logic” option. You may also set a Custom Participant Label to
display a more recognizable identifier for each participant

& Invite Participants &

W Partidpant Display Logic Apply filters | Beset

Custom Participant Label ® Enable & Record Install Date

javeoncunningham@gmail.com 2 P g - > ST
Kehindethun@vumc.org 4 %/22/2026 2:00pm ' W Messages | © om‘/zzrzoze 2:04p
aberawerknesh@uw.edu 5 Slr2r2026 2000 g @ Messages | © 0112212026 204p
Tungrabiu@osu.edu 6 06’22/2026 201pm - |© 01/22/2026 2:04p
lesliechurchill@gmail.com 7 (3“21"-"32'4 2:01pm T |© um'«zz.vzuza 2:04p
Anisangozi@vumc.org 8 Q112212026 202pm e | 0112212026 2:04p

< App SyncIssues @ Help

"y k et ”
Online Designer > Baseline Date Settings. € yt te settings on/off

Install Date (Start) Install Date (End)

Display| Al participants v | Display| All records v

Invite

Participant Action Last accessed

01/22/2026 1:55pm

Notes and Best Practices:

o Identifying early disengagement: The “Last Accessed” column can be helpful for identifying early
indicators of disengagement. If a participant has not accessed MyCap for several days or weeks
(depending on the study’s schedule), this may signal early disengagement before it results in
incomplete tasks or withdrawal. This insight can support personalize outreach with timely nudges
using MyCap’s secure messaging (e.g., “Hi! It looks like it’s been a while. Your participation in this
study is extremely valuable to us, and you’re already 25% done- keep going!”) or study-wide
announcements when broader disengagement is observed.

e Operational efficiency: Teams facing engagement or retention challenges can also utilize the
“Last Accessed” column to optimize workflow:

O

O
O
O

Prioritize participants who may need follow-up soon

Avoid unnecessary outreach to participants who appear active

Focus staff time and effort where it will have the greatest impact

Strengthen overall data quality by intervening promptly when access patterns suggest risk
to data completeness

e Additional monitoring: Study teams can also monitor task adherence by confirming data is
submitted to REDCap as expected.

Feature in practice: Check out how researchers in Europe who conducted a longitudinal light exposure
study used MyCap/REDCap to review incoming data twice daily and follow up when entries were missing
orincomplete. They wrote, “Maintaining contact with the participants during the week, monitoring their
compliance, and reinstructing them when needed were essential to promote engagement throughout the

study.”



https://link.springer.com/article/10.3758/s13428-025-02823-y
https://link.springer.com/article/10.3758/s13428-025-02823-y

Additionally, in a study led by researchers at UCLA and George Washington University, MyCap was used to
collect data from adolescents with post-concussion symptoms. The team leveraged real-time visibility into
task completion to identify participants who may be disengaging and proactively reached out with
reminders or support. They reported that monitoring data completion served as an effective retention tool,
helping keep participants engaged between study visits.

Returning Results to Participants

Users can include REDCap Survey Links within a MyCap task to deliver personalized results to participants
based on their responses. Results can be based on an instrument completed one time or contain
calculated / aggregate results across multiple instances. Providing participants access to their own data
can enhance engagement by increasing transparency, reinforcing participants’ sense of ownership, and
helping them see the value of their ongoing contributions.

b fuli Survey Survey

X 6 mipsfredcapvumcorglsun < X 6 mipsfredcapvumcorgisun <

How do you compare? | | your Results el

® See Your Results

Thank you for completing the
Health and Wellness
Assessment!

Below is your personalized feedback based
on your responses:

Physical Activity:

You exercise 1-2 times for 15-30

Average for all minutes minutes per session. Increasing your
participants in physical activity to at least 150 minutes per

Your
average: this study: week (.. 30 minutes a day, 5 days a week)

can significantly improve your overall health.

1 Mood score 6.83 6.04 e
n:

. “Pr:'d'mM(y 6 6.04 You consume 4-5 servings servings of fruits

Survey Link URL and vegetables per day. Great job! 4-5 servings

embedded within e e

an Instrument mum:m:‘ymy‘mnl once a week or less.

enabled for Mycap Daily Mood Survey
= [==5] Based on your responses, here Is your

= personalized feedback for today:
DONE * Mood Score: Your overall mood score todoy
Is 7. Keep up the positivity! Refiect on the

emotions you selected ond consider stress-
dques for any 7

See our Using REDCap Survey Links in MyCap Quick Guide for detailed instructions on returning results to
participants.



https://pmc.ncbi.nlm.nih.gov/articles/PMC11071085/
https://projectmycap.org/wp-content/uploads/2025/11/REDCapSurveyLinksInMyCap_QuickGuide.pdf

